
 
Why Paradigm? 
Through a decade of excellence in online research and data collection, Paradigm Sample has established itself 
as one of the most innovative and fast-growing companies in the market today. Led by industry experts, 
Paradigm harvests global feasibility for all market research needs, leveraging enriched profiling and edge-of-
the-industry technology to connect its clients with real people. Paradigm truly invests in its employees and 
empowers them to reach their full potential by combining each individual’s interests, skills, and desired career 
trajectory with the right opportunities for success. Paradigm has carefully cultivated a “work hard, play hard” 
environment where motivated, team-oriented, and solution driven candidates can make a difference. 
 
The Position 
In the Product Innovation Associate role, you will be responsible for the management of products and 
processes surrounding Paradigm’s cutting-edge solutions to key issues in the online data collection industry. 
This role encompasses the management of all aspects of the product lifecycle, including leadership throughout 
brainstorming sessions, supervision of development timelines, facilitation of organizational technology 
rollouts, and the ongoing maintenance of IT system enhancements and key business relationships. 
 
You will be challenged to tackle unique opportunities on a daily basis. A natural curiosity to master systems, 
processes and workflows is essential in this position. Those who are self-motivated, think creatively and 
effectively build rapport with colleagues, clients, and strategic partners tend to succeed in this role. 
 
Responsibilities 

• Manage all aspects of the product lifecycle to define product strategies and roadmaps 
• Work closely with the operations teams to anticipate product needs and facilitate technology rollouts 
• Supervise global IT development teams to timely project execution and delivery 
• Provide world-class service to both internal and external stakeholders 
• Develop documentation and user training manuals for Paradigm products and rollouts 
• Organize product team information repositories, development logs, and meeting agendas 

 
Skills and Qualifications Needed   

• Relentless work ethic with a desire to learn new skills in management and technology 
• Integrity, accountability, and willingness to embrace our winning “team-first” corporate culture 
• Ability to think outside the box in pursuit of creative solutions to achieve business objectives 
• Capacity to perform well under pressure, and adapt to a rapidly evolving business landscape 
• Spectacular verbal and written communication with strong interpersonal skills 
• Organizational skills to manage multiple long-term workstreams involving many stakeholders  
• Familiarity with project management platforms such as Trello, Asana, or Basecamp is preferred 
• A fundamental skillset in computer programming or information technology is preferred 
• Proficiency in the Microsoft Office Suite with outstanding Excel and analytical skills 
• BA/BS – Previous experience in the Market Research industry is preferred 

 
Are you a good fit for the Paradigm team? Email us at careers@paradigmsample.com to learn more! 
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